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Older people 
are especially 
vulnerable to 

feeling isolated and alone. 
According to the NHS, 51 
per cent of all people over 
the age of 75 in England 
live alone. Loneliness has 
been the biggest single 
recurring problem in all 
275,000 phone calls 
received last year by 
The Silver Line, a helpline 
providing information, 
friendship and advice to 
older people. Pets are 
wonderful companions and 

keep loneliness at bay 
– but what is an ageing 
pet owner to do when 
their health declines and 
independence is lost?

According to a recent 
survey, more than two million 
people in Britain know an 
elderly person who had to 
have their pet put to sleep 
because they were moving 
into a residential care home. 
Of the people interviewed, 
18.5 per cent said they  
knew an elderly person  
who had to rehome their  
cat or dog.

Dogs & people

Staying 
together 
If there’s one antidote to loneliness, 
it’s the constant companionship of  
a devoted furry friend. We look at 
the schemes available that cater  
for older people and their pets
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Dominique Kent, director of 
operations for the Good Care 
Group, says, “With such a high 
number of residential homes 
refusing to allow pets, many 
elderly people are faced with 
a heart-breaking choice. As 
a result, there are often cases 
where people in need of help 
refuse to seek it out of fear of 
having to make that choice, thus 
making their situation worse.”

The Good Care Group is a 
professional provider of home-

care services that enable older 
people to remain at home, 
allowing them to retain some 
independence and, of course, 
to stay with their pets for as 
long as possible.

PETS AT HOME
“There are many reasons why 
older people may prefer 
to receive care in their own 
homes, and we have found that 
staying with their pets is often 
one of the main reasons,” says 

Dominique. “About 32 per cent 
of the people we look after 
have pets – mostly dogs and 
cats, but some have birds as 
well, and one of them even 
has a donkey! We help look 
after them as part of our care 
service. Being close to their 
pets has an incredibly positive 
effect on older people’s health 
and morale.”

The Good Care Group has 
looked after Margaret and her 
Golden Retriever, Henry, since 

2012, when she was diagnosed 
with early-stage dementia and 
didn’t want to be separated 
from her beloved dog. 

Margaret’s niece, Jane, 
says, “Margaret would be lost 
without Henry; he is her rock 
and the one constant in her life. 
Henry helps her to maintain 
relationships in the community, 
as everyone knows him. He may 
be a little spoilt, but he is a 
real people’s dog, and he loves 
Margaret as much as she loves 
him. Margaret is the fittest we 
have seen her for a long time 
and we are so grateful to our 
carers, Anne and Olga, for 
enabling her to stay at home 
and be with Henry.’’

The importance of pets 
for the well-being of elderly 
owners is the focus of the 
Cinnamon Trust, a national 
charity established in 1985 
by Averil Jarvis and named 
after her own beloved Corgi. 
The charity’s primary goal is to 
relieve “the anxieties, problems, 
and sometimes injustices faced 
by elderly and terminally ill 
people and their pets, thereby 
saving a great deal of human 
sadness and animal suffering.”

PETS IN RESIDENCE
Averil says, “The survey’s 
findings are simply heart-
breaking, especially since there 
are so many alternatives to 
putting down your pet, even if 
you need to go to a residential 
home. Many don’t accept pets, 
that is true, and they should 
be encouraged to change that 
policy – but there are also 
many residential homes that 
do allow their residents to take 
their pets with them.” 

A Pet Friendly Care Homes 
Register, put together by the 
Cinnamon Trust and available 
on request, lists all types of 
care homes across the UK that 
will allow residents to take their 
pets with them – each of them 
visited and assessed by the 
Cinnamon Trust.

“There are 500 listed in the 
current edition, but those are the 
top ones – there are actually 
many more,” Averil says. “We’re 
ready to put people in contact 
with any of them.”

If the pet owner doesn’t 
wish to leave their home for 
whatever reason, Cinnamon 
Trust volunteers are willing to 
provide practical help with 
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taking care of their pets – for 
example, by walking the pet of 
a housebound owner, or taking 
them to the vet if needed.

Volunteer Sandra Gregory 
provides help to a housebound 
elderly lady and her Yorkie, 
Mitzi.

“When I first went to meet 
her and Mitzi, she wasn’t very 
keen on the idea at first,” 
Sandra says. “She seemed very 
reluctant, and I found out why 
when she asked me how much 
it was going to cost! I reassured 
her that it was a volunteer 
job, entirely for free, and she 
agreed. Now I take Mitzi out 
for a walk four days a week, 
and she loves her walks.”

The Cinnamon Trust also takes 
care of pets whose owners 
have passed away, or who’d 
rather see their pet off to a 
good home before they do. In 
many cases, pets are placed 
with other older people who 
contacted Cinnamon Trust after 
their own pets died – thus 
giving a pet a new home and 
elderly folk some company. 

“Arrangements can be made 
with us from early on,” Averil 
says. “The pets in our care 

are either given new homes or 
taken to our sanctuaries, where 
they’ll be loved and looked 
after. Either way, their owners 
will have continued information 
about them as long as they live.”

PLANNING AHEAD
To ensure older pet owners’ 
peace of mind, both Dogs 
Trust and the RSPCA offer the 
option to register pets with 
them, in order to grant them 
continued care once the owner 
passes away.

Dogs Trust Canine Care Card 
scheme is a free service, where, 
following a simple registration 
process, owners are issued with 
a special card to carry with 
them, as they would a donor 
card, ensuring that Dogs Trust 
will take care of their pet and 
look for a new home if anything 
happens to the owner. 

The RSPCA offers a similar 
service called Home for Life. 
Both charities recommend 
owners inform their families of 
any wishes regarding their pets, 
and mention it in their will.

Older people with the 
opposite problem – they 
would love a pet, but cannot 

afford the resulting fees – may 
be interested in Give a Dog 
a Bone, a charity set up in 
November 2013.

“The aim of the charity 
is to tackle loneliness in old 
age, and the rising number of 
animals in shelter, by bringing 
the two groups together,” says 
founder Louise Russell. “The 
charity has become a ‘go to’ 
place for people suffering 
from terminal illness, or for 
people who have already 
passed, to help find a new 
home for the beloved pets. 

“But our main objective is 
providing financial support to 
those aged 60-plus, who wish 
to adopt a rescue animal, by 
paying the associated rehoming 
fee, and, if needed, help on a 
monthly basis by covering other 
costs, such as pet food.”

The Cinnamon Trust’s Averil 
Jarvis says, “There is no reason 
at all why an older person 
would have to put down 
their pet. There are so many 
alternatives available; it’s only 
a matter of getting the word 
out there. No one should have 
to be lonely, and no one should 
have to be alone.” 

real people’s dog, and he loves 
Margaret as much as she loves 

Margaret would be lost 

without Henry; he is her 

rock and the one constant 

in her life. Henry helps her 

to maintain relationships 

in the community, as 

everyone knows him

‘ ‘ • The Good Care Group 
www.thegoodcare 
group.com

• The Cinnamon Trust 
www.cinnamon.org.uk

• RSPCA’s Home for Life 
www.homeforlife.org.uk

• Dogs Trust’s Canine 
Care Card www.dogs 
trust.org.uk/get-involved 
/wills-legacies/canine-
care-card

• Give a Dog a Bone 
www.giveadogabone.net
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says. “The pets in our care 
opposite problem – they 
would love a pet, but cannot 

If the pet owner 

doesn’t wish to leave 

their home for whatever 

reason, Cinnamon Trust 

volunteers are willing to 

provide practical help 

with taking care 

of their pets
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LEADS TO FOLLOW...


